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() International Labour Organisation (ILO)
e [H&RA is a regular participant in the meetings on ! %
/ & """ encompassing Hotel, Catering & Tourism (HCT)

e There has been no 74 " & at Geneva headquarters focusing on Hotel,
Catering and Tourism sector since the 2001 meeting. In the wake of the terrorist attack of
9/11 and series of crises (Iraq War, SARS, Avian Influenza) ILO decided to focus more
closely on regional activities. IH&RA participated in a regional HCT tri-partite meeting in
Bangkok in September 2003.

e Asaresult, the ILO Action Programme 2004-2005 “Addressing Crises and Creating
More and Better Jobs in the HCT Sector” focused on action in selected countries in
various world regions (Fiji, Argentina, Egypt, South Africa, Barbados) where national
steering groups were formed and meetings held involving IH&RA National Hotel &
Restaurant Association Members. Topics addressed include labour statistics, decent
work, social dialogue, job creation and entrepreneurship as well as the sustainable
development of tourism.

e The meeting on the ILO Sectoral Action Programme held in Geneva on 22 September 05
recognised the IH&RA publication0 1 ! & 1 23 4 'S 6 .7
$ 11 * 8 and agreed to include it as one of the sector-specific
tools in its future work on HIV/AIDS.

e At the beginning of 2005, in the wake of the 26 December 2004 Tsunami, IH&RA
approached the ILO to propose joint work with other international agencies such as the
International Organization for Migration (IOM) and the International Organization of
Employers (IOE), to encourage international worker mobility.

e In October 2005, ILO officially notified IH&RA of its intention to pursue the
5 6 - 9 . by engaging a consultancy to assess the needs of
both sending and receiving countries. Work on the Programme is ongoing.



(ii) UN Environment Programme (UNEP-DTIE)
o IH&RA 1sa regular partlclpant in UNEP-DTIE’s annual ) % &, 1
" held annually in Paris. This meeting is an opportunity for
representatives of different industry sectors to meet and exchange information on
questions relating to the environment and sustainable development.

e UNEP-DTIE is one of judges of the IH& RA Environmental Award nominating an
independent and corporate IH&RA "Green Hotelier of the Year". In this capacity, UNEP
has assisted in formulating the annual theme for the award and in reviewing applications.

e In 2006 UNEP-DTIE embarked on the updating of the publication “Sowing the Seeds of
Change” an % " A& 7 ./ .6, produced jointly with IH&RA
and the International Association of Hotel School Directors (EUHOFA). IH&RA
canvassed all its Hospitality Educational Centre members on the proposed improvements,
including making the publication available on CD-Rom.

o / 7/ (Awareness & Preparedness for Emergencies at Local Level ) project

- IH&RA was approached by UNEP in 2005 to partner in their application for a
European Union grant offered under the Post-Tsunami Programme for Disaster Reduction in
Tourism Destinations. This was awarded in August 2006 and the project officially
commenced in October 2006

- The project is designed to improve the ability of coastal communities to deal with
disaster by working with all the tourism actors (including hotel and restaurant operators,
local authorities, rescue agencies) to establish local mechanisms and processes for disaster
preparedness and reduction.

- The first series of UNEP APELL workshops was undertaken in March 2007 in the
three pilot destinations: Kanniyakumari (India) and Patong and Phi Phi Island (Thailand).

(iii)  United Nations Organisation for Education, Science & Culture (UNESCO)
While the formal agreement with UNESCO on the « Memories of the Future »
programme came to an end in 2002, contacts have been maintained with the S

& (5 +to continue cooperation on attracting tourism to UNESCO
cultural heritage sites via joint marketing campaigns with the hospitality industry.

e A World Heritage Centre representative was invited to the IH&RA Annual Congress in
Cairo in December 2003 to raise awareness of the work of WHC and generate interest in
the hospitality industry in promoting WHC sites.

e [H&RA spoke at a UNESCO workshop at the major tourism fair ITB in Berlin in March
2004. IH&RA also participated in various workshops convened by UNESCO and the
French Government on the question of Sustainable Development.

(iv) World Tourism Organisation (UNWTO/OMT)
IH&RA is a long-standing 11 "*-  of UNWTO and during the 4 year period
was one of the Vice-Presidents of the UNWTO Business Council.

e [H&RA is founding member and regular participant of the UNWTO Task Force to
Combat the Commercial Sexual Exploitation of Children in Tourism comprising travel
industry partners and ECPPAT (End Child Prostitution, Pornography and Trafficking).
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(vi)

After the terrorist attacks of 11 September 2001, IH&RA regularly participated in the
meetings of the WTO Crisis/Recovery Committee which continued through the SARS
outbreak and Iraq War (2003). IH&RA is a founding member of the UNWTO Tourism
Emergency Reaction Network (TERN) set up in 2006 and designed to facilitate
communication among private and public sector stakeholder, specifically in the event of
wide-scale transmission of % 1 < to humans.

Throughout the 4 year period, IH&RA regularly participated in the meetings of the WTO
Working Group on Liberalization to establish and implement a Tourism Satellite
Account.

[H&RA also provided industry input to UNWTO work on the revision and possible
expansion of the current hotel and restaurant nomenclatures of the
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In 2004, IH&RA and UNWTO completed a joint survey of hotel classification schemes
throughout the world launched in 2002. IH&RA surveyed at those run by the private
sector (specifically via national hotel & restaurant associations) and UNWTO those run by
national tourism administrations. A status report was finalised and presented at the
UNWTO World Conference on New Trends & Measures in the Hotel Industry in St.
Petersburg, Russia, on 26 April 2004.

World Health Organisation (WHO)
IH&RA was approached by WHO in 2002 to work on a number of areas including Food
Safety, Diet, Nutrition and Prevention of Chronic Diseases and invited to attend the
regular WHO Meeting of Interested Parties.

IH&RA reports regularly on work underway at WHO to implement its Global Strategy on
Diet, Physical Activity & Health and most recently on the WHO European Charter on
Counteracting Obesity.

In this context, [H&RA monitors the work underway at = " ', specifically
at the Committee on Food Labelling (CCFL), to develop a definition of advertising as
related to health and nutrition claims.

World Intellectual Property Organisation (WIPO)
IH&RA has observer status at WIPO and regularly monitors activities at this organisation,
in the area of . &! &l- & &! "including fees for the use of radio and
television in hotels and restaurants.

[H&RA attends the meetings of the Standing Committee on Copyright and Related Rights
and reports on work on the proposed Treaty on the Protection of Broadcasting
Organisations.
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